Ireland’s only 24/7 /365 CCTV intruder monitoring
services with dedicated back up facilities




WELCOME TO I-WATCH ROBUST SERVICE LEVELS

i-Watch (Intelligence Watch) provides monitoring i-Watch operates from a purpose-built central station
services for residential and commercial customers. i- at the National Digital Park in Citywest in Dublin 24,
Watch operates a fully approved, 24 hour alarm which consists of two complementary facilities - a
monitoring facility in Citywest, Dublin which provides Closed Circuit Television (CCTV) room and an Alarm
monitoring services for thousands of properties in Monitoring centre. As well as our main control station
Ireland. we also have a business continuity facility in the heart
i-Watch also provides a CCTV monitoring service that of the city in the unlikely event of our main site going
uses the latest digital technology to monitor and down.

secure hundreds of businesses, homes and

developments in Ireland and abroad. The Citywest facility is equipped to the latest

Our full range of services includes: technological and security standards. We also have
 CCTV monitoring service contracts with two large telecommunications

* Alarm monitoring providers so that if one supply goes down, the other
* Key-holding will be instantly available.

* Rapid alarm response

* Mobile patrols In an emergency, all incoming and outgoing alarm

* Static guards signals can be re-routed to our City Centre facility at

* Data Hosting the flick of a switch. The data room at Citywest

« Open and Close Monitoring contains a main system server which backs up
| information in real time to our City Centre location.

Citywest also has its own electricity generator which
can run indefinitely in case of a power outage, while
an uninterruptible power supply (UPS) system ensures
a constant supply of power to monitoring and camera
equipment.

“ i-Watch also provides a CCTV monitoring service that uses the latest

digital technology to monitor and secure hundreds of homes,
bousmg developments and business premises in Ireland and abroad.
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“We also have service contracts with two large
telecommunications providers so that if one supp y
goes down, the other will be instantly available.



HOW MONITORING WORKS

We monitor by a digital communicator over phone lines. If an intruder or fire “For example, a premises owner can

alarm is activated at a client premises, a signal is sent to the monitoring centre
and displayed on workstations manned by our experienced controllers. On use the reports to check whether

receipt of this signal, a controller will call the key-holder, Gardai, fire service or staff are opening and closing the
security staff, as arranged with the client. If necessary, the controller can stay premises at the correct time.”

in contact with the key-holder and arrange to have the police or fire service

attend the scene.

If a panic alarm is activated, it will be displayed as an urgent message on a

controller’s workstation. In line with standard operating procedures, the COMPLETE
controller will then instantly notify the Gardai. REPORTING

Every morning, our
i-Watch also offers a key-holding service and we currently have key-holding clients receive
contracts with more than 1,000 customers. i-Watch has twelve patrol vehicles automatically generated
in its rapid alarm response unit, one of whom will be dispatched promptly to emails that detail any
arrive at and secure a premises in the event of an alarm activation. Our sister alarm activations that
company, Carlisle Security Plus, where necessary can provide a physical have happened
security presence. overnight.

As well as being useful
for auditing and
customer services
purposes, the reports can
also be used as
management tools. For
example, a shop owner
can use the reports to
check whether staff are
opening and closing the
premises at the correct
time.

monitoring centre and
displayed on
workstations manned
by our experienced
controllers.”




PUTTING YOU IN THE PICTURE

Maybe you own a second home overseas or a business premises? Wouldn't you like to know that someone is
keeping an eye on your property when you are not there? Well now you can, thanks to our professional
closed circuit television (CCTV) monitoring service.

Think of CCTV as an additional layer of security for your property. Cameras are placed on the perimeter of
your property and link back to our central station over broadband or ISDN.

External motion detectors are installed with each camera covering the same areas. If the system detects an
intruder, the images from the cameras are immediately transmitted to the i-Watch centre. Our controllers
then view images from these cameras to check what has triggered the alarm in the first instance, challenge
them via the audio link and then advise either the Gardai or the keyholder.

The cameras can also work in conjunction with a conventional monitored alarm system. If an alarm is
activated, the cameras can be used to check what has caused the activation.

All of our CCTV services include a daily systems check, where our controllers contact all the cameras to make
sure they are working properly and haven’t been interfered with. In addition, we do an audio check once a
week. Extra services include 1 to 1 intercom interface, remote opening barriers and doors to allow out-of-
hours access.

“If an alarm is
activated, the cameras
can be used to check
what has triggered it.”

“When a beam is broken or sensor picks up

movement, this activates the camera while
simultaneously alerting the CCTV monitoring
centre.”

SEAL OF QUALITY

Licensed by the Private
Security Authority,
i-Watch is EN 1SO 9002
accredited and complies
with Irish Standard
15:228, which covers
alarm monitoring
centres. We are unique
within the industry in
that both our alarm
monitoring centre and
CCTV facility are fully
15:228 compliant and our
monitoring staff are
trained to the highest
levels.




iWatch- Intelligence Watch is a new state-of-the-art
intruder monitoring service that meets with the
highest security standards and utilises the latest
(CTV/video monitoring technology available on the
market today. This allows for complex surveillance
solutions with huge savings against the traditional

costs of static security. We currently service all types of

facilities from government agencies and business

(@) m <> parks to plant and machinery compounds and county
Incosty Assocbtion agﬁs akn . . )
p— e council amenities. Our remote managed services

complies with all the statutory standards and we can
digitise information for backup or surveillance. To find
out more on our range of services please contact

Intelligent Watch today on 01 70 77 220.

2013 Orchard Avenue, Citywest Business Campus, Dublin 24.
Phone: 01 70 77 220 Fax: 01 70 77 201
Email info@alarmmonitoring.ie Web: www.alarmmonitoring.ie

INTELLIGENCE WATCH Part of the Alarm Monitoring Services Group of Companies

“This allows for complex surveillance
solutions with huge savings against the
traditional costs of static security.”




